The Big Shiver Terms and Conditions 
1. General 
1.1 	You agree to complete your personal challenge within 1 hour of starting. Should you wish to extend your challenge time, please speak with an Arthur Rank Challenge Community Fundraiser prior to the event. 
1.2 	All participants will receive a certificate, soup and roll regardless of completing their set challenge. 
1.3 	The organisers may introduce staggered start times to ensure all participants are able to take part.  In the event of a change of start time the participants will be notified of the revised start time with as much notice as reasonably practicable. No refund in full or in part shall be made for any change in start time for an event provided the event takes place on the specified date of 10 May 2019.
1.4	Better.org general swim terms and conditions of the Jesus Green Swimming Pool apply. Please familiarise yourself with them by clicking HERE. 
1.5	We reserve the right, in our absolute discretion, to cancel, delay or postpone the Event due to unforeseen or unavoidable circumstances out of our reasonable control. In such cases we will endeavour to inform participants as quickly as is possible. Where the Event has to be cancelled, delayed or postponed due to circumstances outside of our reasonable control (including for the avoidance of doubt due to adverse weather or water conditions) we shall not be liable for any inconvenience, expenses, costs, losses or damages suffered by participants. In the event of a cancellation you will be offered the chance to transfer your entry to another event	
1.6	By submitting an application online or by post and paying a fee for entry into this event you understand and agree to abide by the terms and conditions, the instructions given by the organiser and venue staff.
2.	 Associated Risk 
2.1 	The Jesus Green Lido will be newly painted and filled four days prior to this event. You are aware the water temperature will be around 12 degrees centigrade and understand the physically strenuous nature of the event and also acknowledge the risks both medically and physically.
2.2	You must be 16 years of age to participate and able to swim a minimum of 25 meters unaided.  
2.3	Lifeguards will be provided by Better.org. 
2.4	It is your responsibility to make sure you are medically fit and capable of taking part in the event. We reserve the right, in our absolute discretion, to stop any swimmer from taking part if we deem him or her unfit to take part, including mid-event removal from the water where necessary. If you do not give us full details of any medical or physical problem or disability at the time of booking and/or promptly inform us of any adverse change to or a new medical or physical problem or disability that arises after booking, then we can cancel the booking when we find out the full details if in our reasonable opinion the swim is not suitable for the individual in question. In such circumstances we shall not be liable for any losses or compensation arising.

3. Sponsorship 
3.1	Obtain ARHC sponsorship forms from the fundraising team. 
3.2	Record details (names and addresses) and amount donated or pledged, by all donors, and provide such details to Arthur Rank Hospice Charity as requested. (Fundraising websites such as Justgiving or Virgin Money will do this for you and we will provide sponsorship forms to assist you in this task.)
3.3	Obtain and pay to Arthur Rank Hospice Charity all sums pledged.
3.4	Ensure that all donations made by cheque from the donor are payable to Arthur Rank Hospice Charity
3.5	Not collect in any public place without first obtaining a collector's license from the local authority
3.6	Not collect on private property (shops, pubs etc) without first obtaining the permission of the owner
3.7	Not collect any raffle or lottery without first contacting the charity
3.8	Contact Arthur Rank Hospice Charity well in advance of putting on any public event
3.9	Not reproduce the Arthur Rank Hospice Charity logo, but obtain all fundraising materials direct from the charity
3.10	 Not do anything to bring the name of the charity into disrepute. I understand that Arthur Rank Hospice      Charity may terminate my rights to fundraise at any time.
3.11	In the event that I am unable to take part, I must inform the charity and my donors immediately allowing them the option to have their donation refunded. 
3.12	 No entry fee refunds will be permitted should a challenger wish to withdraw from the event for anything other than medical related condition. Any raised sponsorship can be transferred to another event, notifying the organiser in advance of the event writing by email or by post. 
4. Weather
4.1 	Swimmers must exit the pool for 30 minutes if there is a rumble of thunder. 
4.2	Swimmers must exit the pool for 2 hours if there is lightening.
5. Food and drink 
5.1	 Hot Cream of Tomato soup will be provided with a bread roll on completion of the challenge. Should you have dietary requirements, please ensure you give full details on the registration form. The hot soup will be provided in disposable thermal cups. Please dispose of the cups in the bins provided on site.   
5.2	Alcohol is not permitted and should a participant be suspected of drinking alcohol prior to the event, the Charity reserve the right to refuse entry to the pool. 
6. Photography 
6.1 	By participating in The Big Shiver, I give the Arthur Rank Hospice Charity permission to use photographs, video or other recordings of me (hereafter known as “media”) for purposes including but not limited to advertising, publicity, editorial or any other electronic usage including the internet. This media may be used at any time in the future by the Arthur Rank Hospice Charity. It may be used in its entirety or edited, in conjunction with any wording or other photographs, drawings, video or recording.
6.2	I agree that the Arthur Rank Hospice Charity will own copyright to this media as per the UK Copyright Act 1988.  I waive any right to inspect or approve the final use of the media.  I hereby release and discharge the Arthur Rank Hospice Charity from any liability whatsoever, by reason of any distortion or alteration or use in composite or other form, whether intentional or not, which may occur in the making or use of the media.
7. Clothing
7.1	Wet suits are permitted.	
7.2	Please bring your own towel.  
7.3	Swimming hats are permitted 
7.4	It is recommended that you bring a warm layer of clothes (such as a dressing gown / tracksuit) to wear over the top of your swimming costume whilst you wait for the event to begin.
 8. Jesus Green Lido Facilities 
8.1	There is ample space for spectators, with benches and concrete steps.   
[bookmark: _GoBack]8.2	Spectators can bring their own folded chairs so long as these do not block the path or fire exits. 
8.3	Use of the Sauna is not permitted for the duration of this event. 
9. Data Protection 
9.1	We do not sell, share or swap personal details with third parties. 
9.2 	By signing up to The Big Shiver, you agree to receive updates and information about this event via post, email and telephone. If you would like to change your preferences or stop communications at any time, please call 01223 675909 or alternatively visit: arhc.org.uk/me. 

