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Arthur Rank Hospice Charity

Terms and Conditions
Winter Raffle 2026/27

This Raffle is only open to residents of Great Britain over the age of 18 (this excludes
Northern Ireland, Isle of Man, Channel Islands and BFPO addresses according to Gambling
Act 2005 regulations).

No tickets can be sold to, on behalf of, or for a person under the age of 18 years.

If a ticket is sold unknowingly to, on behalf of, or for a person under the age of 18 they will
be exempt from the raffle and will forfeit their prize and the stake will be returned.

The cost of each entry is £2. Players may purchase more than one entry, and payment must
be in advance.

All proceeds from this raffle will be used for the charitable purposes of Arthur Rank Hospice
Charity.

The prizes for the Raffle are generously donated and you can download a full prize list on
our website. There are no alternatives to any prize.

Participation in the raffle can be made by returning ticket stubs to Arthur Rank Hospice
Charity, Cambridge, CB22 3FB with appropriate payment or by entering online at
arhc.org.uk/raffles (minimum purchase of three tickets for online entries).

All entries must be received by Thursday 21 January 2027.

It will not be possible to purchase online tickets after 23:59 on Thursday 21 January 2027.
Arthur Rank Hospice Charity cannot accept liability for the loss or delays in any
communication sent by post or for any delays in the banking system.

The charity accepts no responsibility for raffle ticket stubs which are damaged or illegible, or
from which the prize-winner cannot be identified.

Late entries will be treated as donations.

All online raffle tickets purchased will be assigned a unique ticket number and added to
paper ticket stubs for the draw.

Refunds will only be issued at the discretion of Arthur Rank Hospice Charity and are not
guaranteed.

Late entries will be treated as donations.

The draw will be held on Thursday 28 January 2026, drawn at 2pm from Arthur Rank
Hospice Charity, Shelford Bottom, Cambridge.

Winners will be notified by post, email, or telephone no later than two weeks after the draw
date. Please keep your ticket number as proof of purchase.

A list of winning ticket numbers will also be published on the website within two weeks of
the draw date.

Winners may be asked to take part in promotional activity.



e If a prize is unclaimed after reasonable efforts have been made by Arthur Rank Hospice
Charity to contact the winner, then Arthur Rank Hospice Charity will be entitled to dispose
of the prize as it thinks fit. The winner has one month after notification to claim the prize.

e Arthur Rank Hospice Charity reserves the right to cancel the raffle in exceptional
circumstances. In such case, refunds will be issued upon request.

General Information

Arthur Rank Hospice Charity is the sole beneficiary for this lottery draw and will receive all
proceeds less expenses and provision of prizes. ARHC (Registered Charity No. 1133354) promotes
responsible gambling and is licensed under The Gambling Act 2005 (gamblingcommission.gov.uk).

Registered with South Cambridgeshire District Council.
Promoter: Sharon Allen, ARHC, Cherry Hinton Road, Shelford Bottom, Cambridge CB22 3FB

For more information about the Arthur Rank Hospice Charity, our raffles, and other ways to donate
please visit www.arhc.org.uk or contact our fundraising team on 01223 675888.

Requests for additional raffle tickets or requests to be removed from future raffle mailings should
be addressed to fundraising@arhc.org.uk.

If you would like more information about raffles and lotteries please go to
gamblingcommission.gov.uk

If you or a family member feel that you are experiencing problems with gambling, you can seek
advice and support from GambleAware on 0808 8020 133 or via their website begambleaware.org




