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REFERRAL FORM
For Arthur Rank Hospice Charity and Alan Hudson Centre Services 
Referrals to Hospice at Home: By Fast Track only via CHC - see ARHC website

Routine referrals:
Routine referrals are processed on weekdays only and actioned within three working days. Contact will be made with the patient based on the urgency of identified needs. 
We accept electronic referrals and you are welcome to phone referrals through on 01223 675800 if you prefer.
Urgent referrals to Arthur Rank Hospice Charity (ARHC):
If you need to make an urgent referral for a patient in the community, telephone 01223 675800 weekdays between 9am–5pm.
If you want to make an urgent referral to the Inpatient Unit (IPU) or wish to discuss a potential referral, contact the IPU admissions team by phoning 07778123819 or to speak to a clinician on the IPU telephone 01223 675900 weekdays between 9am-5pm.
Urgent referrals to the Alan Hudson Centre (AHC):
If you need to make an urgent referral for a patient in the community, telephone 01945 669620 weekdays between 9am–4.30pm.

To give the teams enough time to process referrals efficiently, please allow adequate time to respond and do not leave a message requesting urgent contact.
For Arthur Rank Hospice services: email completed referral form to: nee.arthurrank@nhs.net
For Alan Hudson Centre services: email completed referral form to: nee.alanhudson@nhs.net

A summary of our services 
Community Specialist Palliative Care Home Teams (SPCHT):
Cambridge City, South and East Cambridgeshire: For advice, out-patient, domiciliary, online, or telephone appointments, initial telephone triage by a Clinical Nurse Specialist. Refer for complex needs and/or future care planning. There are some independent prescribers and all doctors in this team can prescribe. The team provides support by working alongside other teams. Operates weekdays from 9am-5pm. Weekends, emergencies only, 9am-5pm. Telephone: 01223 675830 
Wisbech: Nurse team covering four GP surgeries. Operates four days a week 8.30am–4.30pm.               Telephone: 01945 669620
Treatment Services, Wisbech and Fenland:
Please call the Alan Hudson Centre on 01945 669620 to discuss. The team can administer blood transfusions and intravenous therapies and support central line care. AHC also offers Living Well Service and Bereavement Services. 

Inpatient Beds:
ARHC Cambridge: IPU admissions line, Telephone 07778123819 or 01223 675900. We cannot accept IPU referrals for patients who are not registered with a Cambridgeshire, Wisbech or Huntingdonshire GP. 


Complex beds: are for patients who have particularly complex palliative or end of life needs or more extreme difficulties with symptom control. We can accommodate some intravenous therapies, NIV, tracheostomy care, PEGs, piped oxygen, high flow nasal oxygen. Patients must have had an assessment by a GP, registrar/consultant or CNS to exclude acute medical problems requiring hospital care. 
Medically Light Beds: are for patients who we are able to transfer and whom we are able to support through specialist nursing expertise. They do not need complex medical support or input from the wider Multi Disciplinary Team (MDT) in the same way that patients being cared for in our complex beds do. Admission may be needed for ‘step-up’, ‘carer crisis’, ‘PPOD’ for a ‘rapid palliative assessment’ or ‘step-down’ bed. An up-to-date ReSPECT discussion needed. All referrals must be discussed with an IPU clinician.
Pain Management Group (PMG): 
Outpatient clinic (or online) running twice a month. Consideration of pharmacological and interventional pain treatments for patients living with complex pain due to a palliative condition. Patients with chronic pain exacerbated by a palliative condition or have a mixture of chronic pain and pain due to cancer or its treatments can also be referred. The clinic is separate to CUH pain and Musculoskeletal (MSK) services. Please discuss referrals with an ARHC consultant. 
Medical team (ARHC Cambridge):
Refer for complex symptoms, advance care planning, second opinion, advice or access to PMG.
Bereavement Services (self-referrals only):
Self-referrals for bereaved relatives/friends of someone who has previously received ARHC care prior to death. Individual and group sessions are available – please direct the bereaved person to our website (arhc.org.uk).
Specialist Occupational & Physiotherapy Team (no referrals for general equipment please):
For support with complex needs or specialist specific goals. Non-pharmacological approach for symptom management such as fatigue, anxiety, breathlessness, pain or sleep hygiene. Coping strategies to enable patients to self-manage at home.  
Complementary Therapy: 
Wisbech and Fenland: Both domiciliary and outpatient appointments, as appropriate. Please call 01945 669620 to discuss. Internal patient and carer referrals only.
Lymphoedema Service (for Cambridge City, South and East):
Assess and treat chronic and cancer related Lymphoedema. For wet legs/wounds & chronic oedema, follow CPFT wet leg pathway or discuss with tissue viability service. Can advise re: toes/ thighs whilst legs bandaged & help to arrange compression once dry. Can treat paediatric lymphoedema after assessment by a specialist service and funding approved (please enquire). Lipoedema patients - assessment and advice only. For any queries call 01223 675765.
Living Well Services:
Support for people living with long-term or palliative illnesses. Multiple ways to self-manage and access peer and professional support. Programmes include advance care planning, symptom management, fatigue, anxiety and breathlessness management exercise, complementary therapy and spiritual support, tailored to needs. All medical care remains with the patients’ GP and hospital teams. For further information, contact the Cambridge team on 01223 675820 or the Wisbech and Fenland team on 01945 669620.




Please indicate which Hospice service you consider appropriate:
Arthur Rank Hospice (Cambridge):    
	Community Specialist Palliative Care Team 
	
	Inpatient Unit 
Complex Bed          
Medically Light Bed  
Don’t know: ARHC to decide type of bed            
	
☐
☐
☐

	Living Well Service 
	
	Lymphoedema Service
	

	*Pain Management Group (see guide)
	
	Medical Team 
	

	
	
	*Specialist OT/Physiotherapy (see guide)
	



Alan Hudson Centre (Wisbech):  
	Community Specialist Palliative Care Team
	
	Treatment Services
	

	Living Well Service 
	
	Complementary Therapy
	



PATIENT DETAILS
	Title:
	First name:
	Last name:

	
	
		


	
	NHS Number:
	DOB:
	Marital status:

	
	
	
	

	
	Where is the patient now?:
	

	Patient’s address:


Postcode:

	Telephone No:
	

	Mobile No:
	

	What is the chronic or palliative condition(s):

	


	Estimated prognosis or GSF status? (if known):
	

	

ReSPECT form with DNACPR decision in place?:
	Yes    ☐            No   ☐


NB: If in hospital, referrals to the Community Specialist Palliative Care Home Team will be accepted only on or after day of discharge.
	Any risk factors or specific communication needs e.g. interpreter:
	




	Has the patient consented to this referral?
	 Yes   ☐	No   ☐      Best interests’ decision    ☐ 

	If ‘No’ has the Legal Power of Attorney for Health & Welfare agreed to referral? 
	Yes   ☐      No   ☐



	Main carer’s details 
	

	Name: 

Address:

Contact No:
Relationship:
	Is this person Next of Kin:
☐Yes
      ☐No

If No, who is? 

	   

	

	GP details

	Surgery name and address: 

Telephone No:


	*Why is the referral being made now?:



















	Referrers Details

	Name of Referrer:
	

	Job Title:
	

	Referrers contact No:
	


	Referral completion:

	Date:
	Time:
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