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PERSON SPECIFICATION

	Post:
	HCA Band 2

	Department:
	Living Well Service

	
	Essential Criteria
	Desirable Criteria

	Education/

Qualifications
	· Good general education

· NVQ II or willingness to undertake
	

	Experience


	· Working with the public
	· Experience as a Nursing Assistant, or equivalent, in a hospice or community setting
· Work experience in a variety of adult care settings


	Skills/Ability/

Knowledge


	· Ability to demonstrate caring, understanding attitude and empathy

· Ability to effectively communicate both verbally and in writing
	· Previous experience within palliative care setting



	Qualities/

Attributes


	· Welcoming and friendly communication skills

· Willingness to partake in Social Activities

· Ability to put people at ease

· Flexible approach

· Ability to work in a multidisciplinary team

· Demonstrates an understanding of individual patient care

· Motivated 
· Ability to work under pressure and in difficult/emotional situations
· Organised  
· Attention to detail

	

	Other 

Requirements
	· Interest in the provision of palliative care
· DBS check required
	



