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JOB DESCRIPTION

POST TITLE


Healthcare Assistant
BAND



Band 2

HOURS 


Part-time (26.5 hours p/w)
LOCATION


Arthur Rank Hospice
REPORTING TO

RGN in Living Well Service
ACCOUNTABLE TO
Band 7 Living Well Service Leader
Arthur Rank Hospice is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.

Job Purpose


To assist registered nursing staff in delivering supportive care in Living Well Service.
To provide responsive, effective evidence based care to patients and families.
To work as an integral member of the Living Well Service.
Main Duties and Responsibilities
· To assist in the delivery of individualised patient centred care as part of a multi-disciplinary team and reflecting rehabilitative palliative care.
· Promote the privacy, dignity and confidentiality of patients at all times.
· To Maximise physical comfort and well-being of patients in terms of hygiene, mobility, toileting and nutritional needs.
· Demonstrate the ability to use good communication skills with patients and their relatives/carers and colleagues as appropriate.
· Under the guidance of a registered nurse, respond appropriately to individual needs with regard to social activities/ areas of interest and the use of complementary therapies/ creative activities.
· To assist senior colleagues in the maintenance of stock levels on a regular basis.
· Carry out procedures where on the job training has already been undertaken eg for clinical tasks such as recording blood glucose, patient observations, under the guidance of a registered nurse.
· Mentor and support volunteers.

· Identify and report any significant changes in the patients’ condition to the nurse in charge.
· Contribute to supporting family members with coping with long-term illnesses, death and the prospect of bereavement.
· Assist in assessing and supporting the individual’s and their family’s spiritual needs, recognising and respecting religious and cultural beliefs and practices.
· Ensure that dignity and choice is respected for all patients 

Management of self/environment
· Prepare the patient environment and equipment prior to, during and following treatments/ interventions and assist with these as required under the supervision of the registered nurse/ practitioner.

· Undertake clerical/administrative tasks relevant ensuring efficient and effective systems of care
· Be aware of hazards entailed in the activities required of the post and working environment and take adequate steps to protect self and others, taking responsibility for promoting a safe environment.

· Be aware of the stresses and demands of working within hospice care and recognise the need in self and colleagues for further support or supervision.
· With the support of the team leader, take responsibility for your own personal development by:

· Attending clinical supervision and staff de-briefing sessions.
· Continually developing skills and knowledge appropriate to the working     environment.

Governance
· Be aware of and comply with all relevant Arthur Rank Hospice Charity practices and procedures.
· Ensure the maintenance of confidentiality in respect of staff, volunteer and client records.
· Be aware of the procedure to report any incidents, risks and safety concerns regarding patients, families or colleagues.
· Participate in the development of clinical standards within the quality framework of Arthur Rank Hospice Charity.
Education
· Attend team meetings, mandatory training and clinical supervision as required.

· Attend educational events/courses required to maintain own skills and knowledge required to fulfil role
· Assist in the induction and mentoring of new members of staff.

· Participate in the annual appraisal system including a personal development plan in line with the service’s objectives and personal needs.
General
· Act at all times in a manner appropriate to reflect the mission statement of Arthur Rank Hospice Charity.
· Participate in activities which promote Arthur Rank Hospice Charity.
· Be aware of and promote an understanding of the Arthur Rank Hospice Charity structure, values and purpose and have opportunities for involvement in its further development.

· Undertake any other reasonable duties as requested by the LWS Leader.
· Be prepared to work flexibly across all service areas as required
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