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JOB DESCRIPTION

POST TITLE:
 Clinical Psychologist / Counselling Psychologist
BAND:
 7


HOURS:


 22.5 Hours per week
LOCATION:


 Arthur Rank Hospice
REPORTING TO:               Patient and Family Support Team - Lead 
RESPONSIBLE TO:       
 Lead Clinical Psychologist & 

                                            Patient and Family Support Team - Lead 

ACCOUNTABLE TO:       
 Director of Clinical Services
Arthur Rank Hospice Charity is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.

Job Purpose:
To provide direct psychological assessment and interventions to patients, families and carers and contribute to the development of psychological support within specialist palliative care
Main Responsibilities:

· To assess the psychological need of patients/carers and bereaved individuals referred to the psychological support services.  
· To use a range of appropriate psychotherapeutic interventions which may include: one-to-one, couples, groups, family counselling. 

· To assess carers and families, to ascertain what level of support is needed, in line with NICE guidelines. 

· To provide therapeutic support and management for complex cases, and understand the limitations of your role and when to refer to other professionals, services or line manager.  

· Manage own caseload, deliver training, supervise staff and providing consultation to professionals and non-professional groups. 

· To be a practitioner for clinical supervision, the bereavement service or other specified part of the overall Psychological Support Service as appropriate. 

· To assist the MDT in identifying the psychological needs of patients, carers and families and to assist the MDT to identify those most at risk of complex grief. 

· To work alongside other members of the team and MDT to provide a comprehensive service to those in psychological need and support members of the MDT to use appropriate psychological strategies. 

· To share co-ordination, training and supervision of volunteers for the bereavement support team or other similar teams of volunteers. 

· To allocate bereavement cases when appropriate to a bereavement support volunteer.   
· To share responsibility for the recruitment, training, management and supporting of members of the bereavement support volunteer team and other similar volunteer teams.

· To contribute to the planning of the Educational Strategy for Specialist Palliative Care Services, and deliver training as appropriate. 

· To work with colleagues to strengthen links with local and national palliative care and bereavement organisations and to ensure that full information is available to patients, families and carers regarding support available.

· Maintaining own professional development and requirement to take part in appraisal and KSF process.

Communication 

· Well-developed skills in the ability to communicate effectively, orally and in writing, complex, highly technical and/or clinically sensitive information, including contentious, highly distressing information, to clients, their families, carers and other professional colleagues both internally and externally. 

· The ability to communicate effectively within the multi-disciplinary team, other professionals and outside agencies is essential.  

· To take part in clinical discussions in the team meetings and MDT on referrals, assessments and treatment plans. 

· Provide reports to the team, senior management and other professionals as required.

· To contribute to the on-going development of the Psychological Support Team, liaise with volunteers and prepare and revise protocols and documentation for effective communication within the Palliative Care Service. 

· To work alongside the volunteer organiser to recruit volunteers to join the Bereavement Support Team.

Human Resources
· To maintain accurate records, statistics and information as required to ensure systems are in place to enable appropriate reviews and audits of bereavement services to be carried out. 

· To maintain and develop, procedures and protocols for psychological processes within the Patient and Family Support Team and across the service.

· To provide clinical supervision to a number of staff and volunteers and advise on clinical supervision as necessary. 

· Carry out appraisals as appropriate with volunteers.

· Participate in clinical supervision on a regular basis 

· The post holder is required to participate in relevant emergency preparedness process for their team.

· To keep up to date and informed on professional issues.

· To understand the limitations and boundaries of the role.

· Maintaining own professional development and requirement to take part in appraisal and KSF process
Development Activity 
· To contribute and participate in the ongoing development of psychological services across all service areas at Arthur Rank House.
Clinical and Practice Governance

· Observe and maintain strict confidentiality with regards to any patient/family/staff/records and information in line with the requirements of the Data Protection Act.

· Any data that is taken/shared as part of a phone call or transported, faxed or transferred electronically must be undertaken with regard to the organisation Information Governance and Information Security policies.   

· The post holder must adhere to the organisation risk assessment and risk management processes

· The post holder must adhere to infection control policies and procedures

· It is a condition of your employment that you are currently registered with HCPC, BAC, UKCP, BCP, BPS, or BACP.  It is your responsibility to maintain your professional registration.

· The post holder must participate in clinical and other audits as required

Health and Safety

· Attends statutory training with respect to lifting, fire safety and any others required

· Reports any defect in equipment immediately to the person with overall responsibility at that time. 

· Undertake risk assessments 

· Undertake mandatory training and any other training relevant to the role as required
General

· The post holder must at all times carry out his/her duties with regard to the Charity’s Equal Opportunities Policy.

· All post holders must adhere to the code of conduct on confidentiality and be aware of and adhere to all Hospice policies and procedures

· This job description is intended only as a guide to the range of duties involved.  The post holder will need to be flexible and adaptable in order to respond to other duties that may be required from time to time and the changes and developments within the Hospice appropriate to the role.

· To be aware of the responsibilities of all employees to maintain a safe and healthy environment for patients, visitors and staff.

· To ensure that all duties are carried out to the highest standard, and in accordance with current quality initiatives within the work area.

· This job description is not intended to be exhaustive and will be reviewed periodically to ensure that the needs of the service are being met.
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