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PERSON SPECIFICATION

	Post:
	Health Care Assistant, Band 3

	Department:
	Hospice at Home team

	
	Essential Criteria
	Desirable Criteria

	Education/

Qualifications
	· Good general education

· Willingness to undertake NVQ 3
	· NVQ 3 or equivalent I health and social care

	Experience


	· NVQ 2 or equivalent care experience 

· Experience of working independently.
	· Work experience in a variety of care settings

· Previous experience in palliative/terminal care settings

	Skills/Ability/

Knowledge


	Skills/Knowledge

· Ability to empathise with the needs of the clients
· Ability to communicate effectively, both verbally and in writing, with a diverse client group
· Ability to work alone and in a team

· Good understanding of English language spoken and written
	· An awareness of national drivers i.e:

· Gold Standard Framework, Preferred Place for Care, 
· Just in Case medications individualised care in the last days of life


	Qualities/

Attributes


	· Ability to work under pressure and in difficult/emotional situations

· Honest, organised and reliable

· Self-awareness relating to death and dying process

· Interest in the provision of palliative care
	· Interested in complementary therapies

· Creative skills

· Rehabilitative skills

	Other 

Requirements
	· Enhanced DBS check
· Car driver
	



